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| have read, understood and accept the following terms and conditions in addition to the

General Terms and Conditions of Accounts and Banking Services for Emirates NBD Bank P.J.S.C:

1. I/We understand that the Bank accepts no responsibility for any loss or delay which may occur in
the transfer, transmission and /or application of funds or in the case of remittance by telegraphic
transfers for any error, omission or deductions which may occur in the transmission of any messages
or for its misinterpretation when received and I/we agree to indemnify the Bank against any actions,
proceedings, claims and/or demands that may arise in connection with such loss, delay, error,
omission, deductions or misinterpretation.

2.1/ We understand that the value date requested by me/us is subject to currency fluctuations ,
holiday(s) and Bank cut off time.

3.1/ We authorize the bank to execute the transfer order set out in the transfer request within two
business days from the date of submitting the transfer request to the bank . The request is deemed
to be duly submitted to the bank on the date of delivering it to any branch of the bank. | / We
understand that the Bank shall have the right to transfer the amount in the event of the death,
incapacity or bankruptcy of the beneficiary(s) as per the applicable laws. | / We understand that the
Bank shall not be responsible in case the funds are blocked / freeze for any legal purpose and the Bank
will not refund me / us with the transferred amounts/funds and | / We shall not have any claim
whatsoever with the Bank.

4. The Bank shall have the right not to execute the transfer request in case of insufficient balance in
the account set out in the transfer application or the signature and/ or identity of the applicant is
not verified. The Bank shall also have the right to deduct from the account(s) of the client who
requested the transfer in case of deducting any amounts to do the transfer as a result of a
computer, devices, or technical default, human or any other error.

5. All transfers are sent entirely at the customer’s responsibility and risk. The Bank, reserve the right
to seek from the customer any additional information and / or documents with respect the parties
involved and purpose of the transfer / payment instruction under the request, such instruction may
not be completed or proceeded until the required additional information and/or documents is / are
provided. The customer agrees to hold harmless and indemnify the Bank against any loss, cost,
damages, expense, liability or proceedings which the Bank may incur or suffer as a result of the Bank
acting upon, or delaying to act upon or refraining from acting upon the said request / instructions
including but not limited to the Bank compliance with any regulatory obligations issued by any
governmental or international institution. The Bank will, as part of its regulatory obligations, check
the sources of this payment to satisfy itself that this payment / request does not breach any local or
international regulations including any regulation in connection with restricted beneficiaries. As part
of this obligation, the Bank, reserve the right to seek from the customer any additional information
and / or documents with respect the parties involved and purpose of the transfer / payment

instruction under the request , such instruction may not be completed or proceeded until the
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required additional information and/or documents is / are provided. The customer agrees to hold 8)983all
harmless and indemnify the Bank against any loss, cost, damages, expense, liability or proceedings

which the Bank may incur or suffer as a result of the Bank acting upon, or delaying to act upon or

refraining from acting upon the said request / instructions.
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